
priority service 
program

large ag

helping you get more of a 
return on your investment

21st Century Equipment is committed to reducing risk, 
increasing productivity and improving profitability. 

program overview
Our program starts with a dealer-performed technical inspection. From this thorough inspection, 

we prioritize any problems into one of three categories:

• Requires immediate repair

• Should be repaired in the next 12 months

• Will not affect the performance of your machine this season

Next, we review the finding and you select which program works best for you:

priority program prioritytm  Plus 
program

Based on the review, you 
decide which repairs should 
be completed. This program 
identifies the state of your 
machine and allows you to 
repair only what you feel is 

necessary.

By repairing areas based 
on dealer findings, this 
program provides real 

peace of mind, knowing 
the equipment is covered 

during the first season  
of use. Includes full-service 
call and trucking coverage 
and one-year warranty on 

all repairs performed in the 
least amount of downtime 

possible.

priority guarantee
The Priority Service 

Inspection Program offers 
one-year parts and service 

warranty on all dealer-
installed John Deere parts.  
21st Century Equipment’s 
PRIORITY GUARANTEE 

will provide for those 
machines that complete 
both categories of our 
Priority™ Plus Program, 

the highest priority 
available, including free 
mileage on service calls.

The Priority Service Program 
includes all John Deere 
agricultural equipment. 

Ask your 21st Century Equipment representative about pricing. 
Other features of our inspection include:
• FREE trucking
• Machine Wash
• FREE horsepower check on all PTO-equipped tractors
• Engine oil scan, fluid sample testing of antifreeze and

hydraulic fluids are provided in all inspections

call your dealership to 
enroll or sign up at 

21stcentruyequipment.com
The completion of repairs in categories A and 
B also provides extended coverage that will 
eliminate any service call mileage or hauling 
charges regardless of the repairs required 

throughout the season of use.

*Offer valid 10-1-23 through 1-31-24. Some restrictions apply, see dealer for details.



our priority service program

tractors
Inspection includes:
• Fluid analysis
• ECU codes
• Lighting system
• Air conditioning system
• Hydraulic cooling system
• Axels

8000 & 9000 series
TRAck tractors

row crop & 4wd
tractors
+$100 with attachments

(loaders, tanks, dozers)

combines
Inspection includes:
• Feeder house
• Feed accelerator and housing
• Threshing and separation system
• Cleaning shoes
• Residue Disposal
• Elevator
• Rotor
• Electrical system
• Cooling system

combine
inspection

corn heads 44-point 
inspection
Gear case, clutch, auger, 
deck plates, height sensors, 
stalk roll & roll shaft 

windrowers
Inspection includes:
• Fluid scans
• Check codes
• Engine system
• Cooling system
• Electrical system
• Steering & brakes
• Hydraulic system
• Operators station
• Platform drive system
• Fuel system

flex heads inspection
Gear case, sickle sections, 
knife guards, knife hold-
downs, belts, pulleys and 
idler, cutterbar, fingers

• Drive lines
• Belts & drives
• Rolls
• Reel & auger
• Cutting components
• Wheels, tires & bearings
• Safety

windrowers
inspection

$700

$700

$995

$50per
row

$400

$600



our priority service program

planters
Inspection includes:
• Vacuum system
• Openers
• Closing wheels
• Hydraulic system
• Gauge wheels & bearings
• Seed metering (optional)

sprayers
Inspection includes:
• Inspect solution support
• Inspect marker system
• Inspect suspension
• Inspect booms
• Fluid scans
• Check codes

Winterization available through your 
local dealership

forage harvesters
Inspection includes:
• Metal/Stone detection system
• Electrical system
• Hydraulic system
• Fluid scans
• Feed roll cabinet
• Kernel processor
• One head
• Steering
• Brakes

Round & small Square balers
Inspection includes:
• Chains & sprockets
• Drive lines & clutches
• Rolls & bearings
• Pickup
• Belts
• Hydraulics
• Monitor & electrical

• Twine & net wrap systems
• Wheels, tires & bearings
• Safety

$75 per row 
with seed meter 
testing, including 
ExactEmergeTM 

planters

$45per
row

$900

$995

$425Trucking Not 
Included


