
priority service 
program

home & Ranch

helping you get more of a 
return on your investment

21st Century Equipment is committed to reducing risk, 
increasing productivity and improving profitability. 

program overview
Our program starts with a dealer-performed technical inspection. From this thorough inspection, 

we prioritize any problems into one of three categories:

•	 Requires immediate repair 

•	 Should be repaired in the next 12 months

•	 Will not affect the performance of your machine this season

Next, we review the finding and you select which program works best for you:

priority program prioritytm  Plus 
program

Based on the review, you 
decide which repairs should 
be completed. This program 
identifies the state of your 
machine and allows you to 
repair only what you feel is 

necessary.

By repairing areas based 
on dealer findings, this 
program provides real 

peace of mind, knowing 
the equipment is covered 

during the first season  
of use. Includes full-service 
call and trucking coverage 
and one-year warranty on 

all repairs performed in the 
least amount of downtime 

possible.

priority guarantee
The Priority Service 

Inspection Program offers 
one-year parts and service 

warranty on all dealer-
installed John Deere parts.  
21st Century Equipment’s 
PRIORITY GUARANTEE 

will provide for those 
machines that complete 
both categories of our 
Priority™ Plus Program, 

the highest priority 
available, including free 
mileage on service calls.

The Priority Service Program 
includes all John Deere 
agricultural equipment. 

Ask your 21st Century Equipment representative about pricing. 
Other features of our inspection include:
•	 FREE trucking
•	 Machine Wash
•	 FREE horsepower check on all PTO-equipped tractors
•	 Engine oil scan, fluid sample testing of antifreeze and 

hydraulic fluids are provided in all inspections

call your dealership to 
enroll or sign up at 

21stcentruyequipment.com
The completion of repairs in categories A and 
B also provides extended coverage that will 
eliminate any service call mileage or hauling 
charges regardless of the repairs required 

throughout the season of use.



our priority service program

Compact Utility Tractors

Inspection includes:
•	 Engine oil
•	 Air intake
•	 Belt
•	 Controls
•	 Oil Filter

z-trac Mowers

Inspection includes:
•	 Spark plug
•	 Engine oil
•	 Air intake
•	 Carburetor
•	 Belt
•	 Controls
•	 Oil Filter

5000 series & Below

walk-behind mower
Inspection includes:
•	 Spark plug
•	 Engine oil
•	 Air intake
•	 Carburetor
•	 Belt
•	 Controls
•	 Oil Filter

compact construction
equipment
Inspection includes:
•	 Hydraulic system
•	 Cooling system
•	 Tires
•	 Steering adjustments
•	 Electrical system

$450

*Free pickup and delivery 
when you schedule your PSP 

between October 1st and 
January 31st

*Offer valid 10-1-23 through 1-31-24. Free pick up and delivery 
available within 20 miles of dealership. Limit 1 per serial number. 

Some restrictions apply, See dealer for details.

$325 $450

$125

Lawn Tractors
Inspection includes:
•	 Spark plug
•	 Engine oil
•	 Air intake
•	 Carburetor
•	 Belt
•	 Controls
•	 Oil Filter

$300

Gators 

Inspection includes:
•	 Electrical system
•	 Drivetrain
•	 Fuel system

$275

gators

Inspection includes:
•	 Electrical system
•	 Drivetrain
•	 Fuel system

$425

th, tx, ts, 6x4, 4x2

xuv, rsx


